[image: image1.png]No.2-7/2007-PHA

guidelines for extending concessional telephone facilty to retirediretiring employees of BSNI
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A Bharat Sanchar Nigam Ltd.

[A Gowt. of nda Enterpise]
10" Foor, East Wing, Chandralk Buliding. 36, Janoath, New D1
{Corporete Offce - PHA Sectn)

CIRC

BSNL Management in its 59" meeting held on 30.3.07 has approved the following policy

A pemanent or temporary BSNL employee, who was absorbed in BSNL (fom

DOT/DTSIDTO or any other Goverment department or a PSU after formation of BSNL) or

was directly recruited by BSNL, shall on retirement from BSNL, be eligble for concessional

telephone facilfty under 'Retired BSNL Employee' category on fulfilment of any of the

following conditions:-

(@) On retirement on superannuation from BSNL on or after 1.10.2000 irespective of length
of service put in by him in BSNL after s formation on 1.10.2000.

or
(6 ontaking voluntary retirement from BSNL afte rendering minimum qulifying service for

voluntary retirement provided that in case of voluntary retirement he has served in BSNL
for atleast last one year before such voluntary retirement.

The benefit will also be available to the spouse of an eligible retired BSNL employee after

the death of such employee.

In case of death in hamess (i death while in service) of the employee, the benefit will be
available to spouse of the deceased BSNL employee (permanent or temporary) even i the
minimum elgibility for such a concession was ot fulfiled by such employee before his
death. However, the facilty wil be available to spouse only f the spouse does ot remarry
and the facilty will cease to exist the day the spouse remarries. An affcauit to this effect is
to be fumished by the beneficiary after every one year as in the case of pensioners
recaiving family pension alongwith the lfe certiicate.

‘The telephone wil be rent free with the following concessions in free calls over and above
the free cals allowed to an ordinary subscriber:-

Category Free local calls |
(monthly)
Executives falling in category E3 and above including 500
full time Directors & CMD
Executives falling in category E1 and E2 250
Non-executives falling in category NE-5 to NE-11 150
Non-executives falling in category NE-1 to NE-4 100
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[image: image2.png]The free calls as mentioned above have been prescribed on monthly basis. In areas having”
diferent biling cycie, the free cals to be allowed in a billing cycle will be proportionately
adjusted as in the case of ordinary telephones. Carry forward of unused free cals from one
billing cycle to the next billng cycle shall not be alowed.

5)  As and when the pay scales are revised, the elgibiity shall be decided on the basis of the
revised pay scales equivalent to the scales mentioned above.

6) Concessionai telephones under ‘Relired BSNL employees' category as per these instructions
shall be provided under ‘One India'tarif Plan rrespective of exchange capaciy.

7)  Admissit
refirement, whether on adhoclofficiating or regular basts

8) No registration charges or security deposit shall be charged from the refied BSNL
employee if the STD/ISD facilly is not provided on the telephone.

) STDASD on concessional telephone under refired BSNL employee category may be
provided on the request of the ratired employee subject to payment of securty deposit as
applicable to an ordinary subscriber.

10) No installation charges need be charged in case of a telephone booked under retired BSNL
employee category. The installation charges paid by an employee in respect of an existing
telephane, on which concession is availed, however, need not be refunded.

11). Intemet/Broadband facilty on payment basis may be allowed if requested for, subject fo
payment of all the prescibed charges for the broadband connection and fulfilment of the
commercial conditions. There shall be no change in the fres call fimits of the telephone.

12) The benefit of concassion under retired BSNL employee category will be available to all
retired BSNL employees/spouse of deceased BSNL employees subject to fulfilment of
eligbilty critera irrespective of category of registration. Further, the concession is without
prejudice to the existing benefis regarding entilement for registration under Non-OYT-SS
or any other category available to the empioyee.

13) The retired BSNL employees wil have to furnish  valid documentary proof of having retired

@ on superannuation from BSNL;
OR

() on voluntary retirement from BSNL afler serving continuously for last one year
before such voluntary retirement

Such certficate should also clearly indicate the period of qualifying service rendered by the
retited BSNL employee. In case of an employee who dies while in service, a certficate to
this effect shall be required fo be fumished. An entry, to the affect that a cerfficate for
availing concessional telephone facilty has been issued. should also be made in the service
book al the time of ssue of certicate.

14) After the death of the retiree and the spouse, the telephone will be treated as a general
category telephone and fixed monthly charges and Securty Deposit will be charged as
applicable to general category telephone.
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Life certificate (as is required for drawing pension) shal invariably be required to be
produced during 1 November to 30" Noverber every year to the concerned Commercial
Sfficer. The concession should be withdrawn forthwith f the beneficiary fals to submit the
Same. However, the concession may be restored if the Iife cerlicate is produced
subsequently.

Original Pension Payment Order (PPO) shall be stamped at the fime of provision of the
facilty under the schems. In case of BSNL refiree who is otherwise elighle for
concessional telephone facilty but in whose case PPO is not issued (either due to minimum
Tequisits length of service enfiling hinvher for the pension not being compieted of in the
case of employees directly recruited by BSNL after s formation who are not covered under
ihe pension scheme), the original refirement order shall be stamped at the Ume of provision
of the facilty under this scheme.

Soth husband and wife shall be treated as independent enties for the purpose of
eoncessional telephone and the concession can be availed by husband and wife both
orovided there is separate regisration in theif individual names and other conditons as laid
own here in are fufled individualy.

In case of death of a BSNL employee, i the spouse joins BSNL on compassionate grounds,
hefahe will not be elighble for the concessional telephone faciity (available (o the spouse of
the decessed employee) during period of such employment as helshe will be governed by
Instructions regarding service of concessional telephone faciity to BSNL sewving
employees, Thereafter, on retirement, he/she can avail the concessional telephone facil
55 admissible fo BSNL retirees. Dual benefit of concessional telephone facilty to such
employees should not be allowed.

The Concessional telephone facilty shall be admissible only to the retired BSNL employees
on fulfilment of the prescribed conditions. Retred employees of other Govemment
Gepartments or PSUs shall not be eligible for concessional telephone under the scheme of
‘Refired BSNL Employees.

The retirediretiing employees of DoT shall continue to be governed by DoT's instructions
issued vide leffer n0.2-79/94-PHA d1.25.9.98 read with subsequent clarifications issued vide
Jetters 10.2-79/94-PHA d1.30.12.99 and 12.1.2001 for the time being

In case of an eligible retired BSNL employee, who joins other organization for gainful
purposes after relirement from BSNL, helshe shall be enfiled for the cancession only i
helshe is not provided a residential connection by hisiher empioyer.

The benefit of concessional telephone facilty will not be admissible to those employees
whose services are terminated on disciplinarylviglance grounds.

“The facilty shall aso be admissible to those BSNL employees who have taken invalidation
Tetramant on medical grounds before completion of minimum eligbity years of service for
voluntary retirement.

The concessiona telephone facilty can be extended to a BSNL employee who refire while
under suspension provided PPO is issued to him/her.
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25) The concessional telephone facilly shall be extended on request of the concemed
employee or spouse, as the case may be, and no retrospective benefit should be granted
for the period prior to the date of appiication.

26) Shifiing of concessional telephone within SSA may be pemitted on the request of the
retired BSNL employee immediately as all commercial records are maintained SSA wise. In
case of Al India Shifting, closure cetifcate should clearly indicate the category of telephone
based on which concessional telephone may be provided at the new station.

27) An employee should not be allowed dual concession on the grounds that heishe joined
BSNL after technical retrementresignation from DoT at the time of absorplion in BSNL.
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