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The Controller of Accounts

CPAC

Department of Expenditure

NEW DELHI

Respected Sir

It is informed, that, hitherto fore, the pensions to telecom pensioners were disbursed
by intermediary agents-Banks and Postal HPOs. Now, Telecom Department has been
making direct credit of pension tc accounts of pensioners thro its integrated
software known by its brand name ‘SAMPANN’ ( CPMS ) duly migrating all pension
accounts from banks and post offices.

As per the guidelines issued by RBI for Disbursement of Govt. Pensions by Agency
Banks and with the approval of CPAO, some private banks like Axis Bank/ICICI
Bank/IDBI Bank/HDFC Bank/ Kotak Mahendra Bank, apart from nationalized banks ,
have also been authorized to disburse pensions thro their designated CPPCs.

Itis requested to include City Union Bank, a scheduled Bank, with its headquarters at
Kumbakonam, for disbursement of pension to civil pensioners in Tamilnadu. The
services of this bank are appraised as good by its customers, telecom pensioners
wish to have the facility of getting their pensions to their accounts maintained by this
bank. Most of the telecom pensioners in the state of Tamilnadu who are using the
services of this bank would be benefitted by this arrangement, once it is approved.

We also request you that Dept. of Telecom may be advised to accept the bank
accounts of City Union Bank also to credit the monthly pensions.

With Regards
Yours Sincerely,

eI

(V Vara Prasad)
General Secretary



