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H.C. Mathur Lane, BHARAT SANCHAR NIGAM LIMITED
New Delhi-110001 | (A Govt. of India Ez‘le?’;‘),!’%k,f} |
No0.48-3/2018-Pen (B) Dated: 12102018

To
All Heads of Circles/Telecom Districts/ Regions/ Projects/

Telecom Stores/Telecom Factories & Other Administrative Offices
Bharat Sanchar Nigam Limited

Sub: Limited Customer Service Facility for pensioner’s counter proposed through
Comprehensive Pension Management System (CPMS) Portal.

REF: This Office letter of even no. dated 11/10/2018.

Sir,

In continuation to this Office letter of even no. dated 11/10/2018, [ am dirceted
to intimate that in order to percolate the facility to be availed through CPMS, the
 Heads of the SSAs in the Circle are also required to nominate two Officers (preferably
one from Accounts Unit and the other from concerned Admin Unit) of the rank of
AGM/CAO/AO/SDE, who is dealing with pension issue, by name, as Assistant
Coordinating Officer, who will oversee functioning of the Comprehensive Pension
Management System (CPMS) Portal in their respective SSAs.

2. Itis, therefore, requested that all the CGMs may instruct their respective Heads
of SSAs to nominate the Assistant Coordinating Officer as mentioned in para 1 above
immediately and intimate the same along with the details of the Assistant
Coordinating Officer, as per the Annexure enclosed herewith, to the Circle Office as
well as to this Office by 16/10/2018 through FAX No. 011-23734051 or E-mail ID -
dmpensionbsnl@gmail.com, as webinars for training are going to start from
20/10/2018 onwards. ‘

Yours faithiully,
Enclosure : As above t«@
(S. N. Tiwary)

Asstt. General Manager (Estt.-])
Tele. No. 011-23037477

Copy to :-
PS to CMD, BSNL
PS to Dir (HR)/Dir (F)/Dir (Ent.)/Dir (CFA)/Dir (CM), BSNL Board
PS to all Executive Directors/CS & CGM (Legal/CVO, BSNL
DDG (Estt.)/DDG (Accts.), DOT, for information
All PGMs/Sr. GMs/GMs, BSNL CO
BSNL CO Intranet Portal
Guard File
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(Sudhanshu Shekhar Ray)
Deputy Manager (Pension)



Annexure

Sl. | Particulars of the Assistant Details

No. | Coordinating Officer )

1 Name of the Officer

2 Designation of the Officer

3 | Office Address of the Officer ,,

4 Telephone Number(s) (Office) _ %
) Telephone Number(s) (Residence) I
6 FAX Number (Office) |
7 Mobile Number of the Officer

8 | E-Mail Address of the Officer | M




