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• SAMPANN is an initiative undertaken by the Controller
General of Communication Accounts (CGCA), DoT for the
benefit of DoT/BSNL pensioners.

• SAMPANN or “System for Accounting and Management
of Pension” is a Comprehensive Pension Management
System of DoT.

• SAMPANN is a seamless pension processing system which
brings the processing, sanctioning, authorization and
payment under a common platform.
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What is SAMPANN?
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Features of SAMPANN



• Pensioners can track the progress of their case online
on their Dashboard.

• Pensioners will get sms alerts on their registered
mobile number at each stage.

• Direct credit of Pension/DR Arrears/Arrears
bank account.
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Benefits to Pensioners
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Download SAMPANN APP from
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SAMPANN APP



• All India Toll-free helpline 1800-113-5800

(Timings – 9:30 AM to 6:00 PM except 
on weekends & gazetted holidays)

Centralized helpdesk mail id – sampann.cpms-dot@gov.in
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CONTACT
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