
 
    HEAD OFFICE: GOVERNMENT BUSINESS DIVISION, GROUND FLOOR, WEST WING, 

 PLOT NO. 4, SECTOR-10, DWARKA, NEW DELHI -110075 

 

 21 January, 2020 

TO ALL OFFICES  
 
 

GBD Circular No. 05/2020 

 

Obtaining of Life Certificate by Banks from the doorstep of 
pensioners 

 
Ministry of Personnel, Public Grievance & Pension, vide their letter No-12/4/2020-P&PW(C)-
6300 dated 17.01.2020, to promote the ease of living for pensioners and minimize the case 
of non-submission of Life Certificate by the pensioners, have instructed the bank to 
encourage  door step banking.  
 
Any pensioner who is unable to appear in branch to submit his/her life certificate on 

account of serious illness, incapacitation, inability to move etc. and request the bank for 

door step facility for submission of Life Certificate through E-mail, Telephone, through letter 

or any other mode.  An officer /staff member to be deputed to his/her residence /hospital 

to obtain Life Certificate so that his /her pension to be continued from the month of 

November onwards and also maintain the record for door step facility provided by the 

branch. 

 

It is further reiterated that as a matter of courtesy to the senior citizens/ pensioners 

particularly those in advanced age, this service must be extended without insisting on 

medical certificate. Further, the pensioner is allowed to submit his/her Life Certificate at any 

branch of our bank. The receiving branch will enter /authorize the Life Certificate in the 

pension server and send the original LC /scanned image of LC to the base branch for their 

records. 

The Branch will charge Rs 60/- plus GST  from the pensioner for door step facility. Facilities 

as referred in Customer Care centre circular no. 08/18 be provided and notice board to be 

displayed as under: 

“DOOR STEP BANKING FACILITIES SUCH AS PICK UP OF CASH AND INSTRUMENTS AGAINST 

RECEIPT, DELIVERY OF CASH AGAINST WITHDRAWAL FROM ACCOUNT, DELIVERY OF 

DEMAND DRAFTS, SUBMISSION OF KYC DOCUMENTS AND LIFE CERTIFICATE  IS AVAILABLE 

FOR SENIOR CITIZEN/ PENSIONERS” 

 
A Copy of aforesaid Circular is annexed herewith for exhaustive information. 

 

Please be guided accordingly for meticulous compliance. 

 

 

DIVISIONAL HEAD 
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